
To explore how parental anxiety is perceived 

by camp program providers as well as the 

possible influence of parental anxiety on 

camp operations and programming.

1. How  do camp directors perceive 

parental anxiety and causes of parental 

anxiety?

2. What operational and programmatic 

changes do camp directors implement to 

address perceived causes of parental 

anxiety?

1. Parental involvement- participation of a 

child’s parents or caregivers in any aspect 

of a camp program.

2. Parental risk perception- environmental 

and social risks perceived by parents that 

are also influenced by social-cultural 

uncertainty.

3. Parent management- practices used to 

recognize, resolve, or in some other way 

address parents’ expressed expectations 

and concerns.

P U R P O S E PROCEDURES R E S U LT S S O  W H AT ?
Causes of parental anxiety identified in 

this study included: separation, lack of 

experience, lack of trust, overparenting, 

fear of lack of safety, and fear of a lack of 

preparation. 

Some causes of parent anxiety may be 

within a camp director’s sphere of 

influence such as building relationships 

with parents to reduce parental anxiety 

associated with parents’ inexperience 

with camp or their lack of trust in camp 

administrators.  Others, such as the 

expression of helicopter parenting 

[overparenting] behaviors, may be more 

peripheral to camp program providers’ 

control.

Efforts by camp program providers to 

minimize parent anxiety (through 

increased information, photos, videos) 

may in fact be driving parent anxiety 

(“paradox of information”), and some 

camp program providers may struggle 

with setting limits on the extent of 

information that will be shared with 

parents.

Camp program providers should compare 

their experiences with parents to those 

shared by respondents in this study to 

identify areas of similarity and difference. 

We have more to learn about the ways in 

which parents may influence operational 

and/or programming decisions in Out-of-

School-Time (OST) settings. 

Further study is needed of parental 

involvement in camp programs, the 

extent to which parents experience 

anxiety when sending their children to 

camp, and the extent to which they 

exhibit overparenting behaviors. 

Better measures of parental anxiety 

specific to OST experiences such as camp 

are needed as well as valid and reliable 

measures of overparenting in camp. 
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In the Spring of 2015 the American Camp 

Association conducted a study 

investigating emerging issues and trends in 

the camp industry.  As part of this larger 

study the research team investigated two 

short answer response survey questions:

1. If you have observed or experienced 

parents with moderate to significant 

levels of anxiety, then describe what you 

believe was the cause of parents' 

anxiety.

2. If you made any operational or 

programmatic changes at your camp 

due to concerns or anxiety expressed by 

parents, then please explain the type of 

changes made.

Convenience sample of 248 camp 

program providers responded to a web-

based survey distributed through the 

American Camp Association (14% response 

rate)

Content analysis was used to code the 

qualitative responses to the open-ended 

questions. After initial codes were identified, 

patterns and associations across the initial 

codes were identified by a team of three 

analysts. 

The researchers constructed 12 preliminary 

themes across the two short answer 

questions using an inductive approach 

moving from the data to broader 

generalizations.

Trustworthiness procedures included the 

development of triangulation with multiple 

analysts and researcher reflection to 

acknowledge and minimize bias. This 

process resulted in an analytic codebook 

that included descriptions of each theme 

and its subtopics as well as exemplar 

quotes or responses.

Themes associated with director perceptions 

of parental anxiety:

Theme #1 - Anxiety is influenced by parental 

separation and related loss of communication

Theme #2- Parents without camp experience 

are more anxious

Theme #3- Parental anxiety is associated with 

a lack of trust in camp administration and 

staff

Theme #4- Parents who show overparenting 

behaviors are more anxious.

Theme #5- Parents fear for their child's 

physical, emotional, and social safety

Theme #6- Parents are concerned that their 

child is not properly prepared for camp

Themes associated with operational and 

programmatic changes to address director 
perceptions of parental anxiety:

Theme #1- Enhanced parent communication 

strategies

Theme #2- Increased parent access to the 

camp

Theme #3- Strengthened staffing patterns, 

staff training, and preparation

Theme #4- Increased social media web 

strategies to give parents virtual admission into 

camp life

Theme #5- Enhanced parent outreach, 

programs, and pre-camp training

Theme #6- Reinforced camp policies and 

procedures
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